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Reynard Street Neighbourhood House 
acknowledges the Traditional Owners of 

the Coburg area in which we work, 
the Wurundjeri Woi-wurrung people.

We recognise their continuing 
connection to land, skies, waterways 

and community.

We pay our respects to them and their 
culture, and to their Elders past, present 

and future.



Table of Contents

4  |  Reynard Street Neighbourhood House 

Chair and Executive Officer’s Report

About Us

House Programs

Spotlight

    Cooking Classes

    Sewing Classes

    Playgroups

    Community Garden

    Community Café

    Food Relief

    Volunteers

    Inclusive Programs

Acknowledgements

Dear Members  
and Stakeholders

Reynard Street Neighbourhood House  |  5

CHAIR AND EXECUTIVE OFFICER’S REPORT

Executive Officer’s Report
I stepped into the role of Executive Officer 
in January 2025 and was immediately 
struck by the vibrancy of Reynard Street 
Neighbourhood House (RSNH). It’s a place 
filled with dedicated people, a strong 
community spirit, and programs that have a 
deep impact.

I want to acknowledge the incredible 
contribution of my predecessor, Lucy Eames, 
who led RSNH for a decade. Her work, 
alongside the committed teams across the 
years, laid a strong foundation—particularly 
in establishing vital community assets like 
the community garden and commercial 
kitchen. These spaces will be central to 
the next chapter of our programming and 
growth.

The first half of the year was a time of deep 
listening and learning—getting to know 
the operations, the team, the community, 
and the heart of what makes this place so 
special. I was fortunate to be supported by 
an experienced and passionate Committee 
of Management and a team that generously 
shared their knowledge and time. A special 
thanks goes to Dung, RSNH’s Chair, whose 
strong and steady support has been 
invaluable to me throughout this journey. 
Alongside Dung, the entire Committee has 
been an incredible source of guidance and 
encouragement—I’m truly grateful to work 
with such a dedicated and inspiring group of 
people.

Special thanks to Nathacha, who served 

as Acting Manager prior to my arrival and 
ensured a smooth and thoughtful handover. 
Following the departure of Minori—our 
former Volunteer, Marketing, and Program 
Coordinator—Nathacha also stepped into 
that role and has done an excellent job 
supporting those areas. I’m grateful for 
her flexibility, dedication, and consistent 
leadership during this period of change.

I also want to acknowledge the contributions 
of our team, past and present: Ruby, 
who continues to do an outstanding job 
coordinating our kitchen programs; Meri, 
who brings energy and joy to our playgroups; 
Minori, who finished up in February after 
making a valuable contribution across 
multiple areas; and Aya, our former Admin 
Officer, who also wrapped up earlier this 
year. We’re especially lucky to have Patricia 
now join us as our new Admin Officer—
already proving to be a wonderful addition 
to the team.
I’m deeply grateful to each of them for 
the heart, care, and commitment they’ve 
brought to the house.

The sector continues to face significant 
financial pressures, and RSNH is not 
immune. In response, Terms 1 and 2 involved 
important strategic planning. Together 
with the Committee, we made difficult but 
necessary decisions to scale back some 
programming temporarily, allowing space 
to evaluate our direction and ensure our 
sustainability. We focused on building a 
staffing structure that is financially viable and 
capable of supporting future growth.
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garden and kitchen spaces. These initiatives 
will offer even more opportunities for 
community connection, learning, and social 
enterprise.

Our relationship with Merri-bek Council 
has been an invaluable asset. We are 
deeply appreciative of their support and 
advocacy, particularly from the Community 
Development and Social Policy team. 
We also look forward to building on our 
connection with the Mayor Cr Helen 
Davidson and Ward Cr Helen Politis in the 
coming year.

To the volunteers, tutors, and committee—
thank you. Your commitment is the 
backbone of this organisation. From admin 
to food relief, social enterprise to class 
facilitation—you embody the values of 
RSNH every day. It’s been a privilege to work 
alongside you.

Our People and Finance Sub-committees 
worked collaboratively to shape a new 
staffing model that aligns with both 
budgetary realities and our mission. I’m 
grateful for the team’s input throughout this 
process, which was respectful, forward-
thinking, and solutions-focused.
Despite the challenges, there were many 
moments of joy and connection. Our 
Community Lunches served nearly 1,000 
meals in just the first half of the year, 
continuing to bring people together around 
food and conversation. Coburg West 
Primary School’s students ran a food drive 
and fundraising campaign for our pantry 
and community market—heartfelt support 
that directly impacted those facing food 
insecurity.

We also strengthened partnerships—
with local organisations like The Styling 
Station, who collaborated with us during 
Volunteer Week to thank our volunteers in 
meaningful ways, and with other Merri-bek 
Neighbourhood Houses, who have warmly 
welcomed me and continue to inspire with 
their local leadership.
Thanks to grant-writing efforts earlier this 
year, we are excited to launch several new 
programs next year—particularly in the 

Linda Perugini
Executive Officer

CHAIR AND EXECUTIVE OFFICER’S REPORT
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Message from the Chair
I would like to acknowledge the resilience 
and the support of our community and staff 
at Reynard Street Neighbourhood House. 
I have had the fortune of serving two years 
on the Committee of Management, working 
alongside an amazing group of people 
dedicated to ensuring the House thrives and 
continues to support its community for years 
to come. 

There has been a lot of change, but over 
the last year, we have been very lucky to 
have had Linda step into the Executive 
Officer role at the House and bring her deep 
experience in supporting staff, volunteers 
and the Committee navigate this period. 
We have spent some of this first half of 
the year understanding what makes the 
house special and why people come here 
and assessing how we can sustainably offer 
the services that our community wants 
and needs whilst looking at new ways of 
delivering them. We will continue to work 
with our community to shape the future 
offerings at the House.

I echo the appreciation that Linda has 
already expressed and thank our dedicated 
staff and volunteers. The next year is looking 

to be really exciting as we focus on more 
fundraising activities and deliver some new 
funding programs, and we look forward to 
working with our community to collaborate 
on more community-led programs.

Thank you to our partners, Foodbank, Open 
Table and Second Bite for their invaluable 
support in providing rescued food to those 
in need and our amazing volunteers driving 
around town to pick up these valuable 
resources. Thank you also to our continuing 
partnership with the Department of Justice 
and Community Safety. The lunches that 
the North West Metro Community Work 
team serve up on Fridays continue to be 
a highlight of the week. We have also had 
some fantastic opportunities to connect 
with Merri-bek Council, and the Committee 
looks forward to ongoing engagement and 
partnership opportunities in the future.

I close by acknowledging the two key leaders 
who led us through the last financial year, 
Nathacha and Linda. Thank you both for 
your leadership and for the care you have for 
the House and its community. It has been a 
pleasure to work with you both.

Dung Nguyen
Chair, Committee of 
Management
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About Reynard Street 
Neighbourhood House

ABOUT US

We are an incorporated, 
not-for-profit organisation in 
Coburg. We aim to promote 
community wellbeing, reduce 
social isolation, and support 
and encourage an inclusive, 
empowered and resilient 
local neighbourhood.

Founded in 1988, Reynard 
Street Neighbourhood House 
(formerly Robinson Reserve 
Neighbourhood House) is 
managed by a Committee 
of Management made up of 
local residents who have an 
interest in the community.

Who We Are:

??

What We Do:

We create a welcoming
space that supports 
personal growth, strong 
families, and connected 
communities. We value 
inclusion and belonging, 
fostering development 
at personal, family, and 
community levels.

We build community 
wellbeing and resilience 
through food relief, circular 
economy programs, and 
economic education. By 
promoting sustainability, 
we empower people to 
adapt, thrive, and grow 
stronger together.

We work closely with 
our community, the NDIS, 
and other partners to 
deliver inclusive, impactful 
services. Together, we 
create opportunities and 
support that empower 
individuals and strengthen 
our community.

We provide accessible, 
high-quality programs 
and services that reflect 
the diverse needs of 
our community — all 
designed to enrich lives, 
foster learning, and 
promote well-being.

We receive funding from 
various sources including 
Merri-bek City Council and 
the Victorian Government. 
This funding assists us in the 
running of programs and 
activities.
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To be a vital hub for a 
happy, healthy, vibrant 
and inclusive Merri-bek 
community.

Our values underpin everything we do. In our work we aim for: 
Authenticity:  we bring our whole selves to work to connect with our 
community and colleagues and build trust. 
Sustainability: a minimal ecological footprint, with an emphasis on innovation 
and continuous improvement.
Inclusion: we value diversity and recognise, respect and welcome all people equally.
Integrity: on an organisational and personal level we maintain high standards 
and our operations are honest, ethical and transparent.
Respect: for ourselves, each other and the natural environment, we act with care.
Community connectedness: engagement with the local service system and 
strong links with organisations and service providers to meet community needs.

To improve the wellbeing 
of our community 
and build a strong 
neighbourhood by being 
a welcoming place where 
everyone can learn, 
connect and play.

Our Vision

Our Impact

Our Values

Our Mission

Real impact, real value 
INCOME  $426,880   COMMUNITY VALUE $3,005,298

For every $1 of income the community value equals to $7.04

Volunteer contributions: 
$380,271

Emergency relief provided: 
$423,154

Services provided: $161,715 Adult community education: 
$1,257,411

Social enterprise goods 
& services: $11,329

??

This figure includes the value of:

Improved quality of life through 
social connection: $771,417

Emergency relief value includes: • Food and groceries: $423,154    Services value includes: •  Facilities use or hire:  $42,000  
Auspicing other organisations: $632  • Community lunch, frozen or other meals: $70,320 • Fee for service activities: $48,763
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Empowering community 
through creative engagement

HOUSE PROGRAMS

Programs such as Playgroup and Community 
Cooks remain particularly popular, along 
with Singing by Day and Growing Together 
Gardening Group, which have evolved 
through participant-led contributions, 
enriching the experience for everyone 
involved. These sessions promote self-
expression, skill-building, and connection, 
reinforcing our belief that everyone has 
something valuable to offer.
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In 2024-2025, we offered programs
across Technology, Languages, Creativity,
Horticulture, Hospitality, Health and
Wellbeing, Children’s Programs, Workshops 
and Events.

Technology
Beginners Computers
Work Readiness for All-Abilities

Languages
English Conversation
English for Beginners

Creativity
Visual Art
Mixed Media
Sewing Projects
Beginners Sewing

Horticulture/Garden
Urban Food Gardening
Permaculture Garden Design

Hospitality
Creative Cooking
Introduction to Cafe Skills

Social
Singing by Day
Inclusive Garden Art Group
Inclusive Gardening
Community Cooks
Community Lunch
Chatty Cafe

Health and Well-being
Cardio Circuit
Pilates
Heart Foundation Walking group
Deep Ecology
– Falling in love with the world

Children’s Programs
Community Playgroups
New Parent Groups

Interview with Mandy 
(kitchen Assistance)
How long have you been volunteering, 
and what do you do?
- 4 years, mainly helping in the kitchen.
What’s a typical day like?
- Baking for the café�  and catering, and 
supporting the Thursday cooking class.
What do you enjoy most?
- Spending time with people at the 
house and in the cooking class.
How has your volunteering helped the 
community?
- Raising funds and helping others cook 
for themselves.
A favourite memory?
- The Christmas lunches—seeing so 
many enjoy what we prepared.
What’s changed since you started?
- Started during Covid—now I know so 
many regulars at the house.
Sum up your experience:
- I get as much back as I give—it’s a 
two-way street.



SPOTLIGHT - COOKING CLASSES

Cooking side by side: growing
skills and friendships
The cooking classes at RSNH were initially 
created as a space where people could 
cook and eat together, irrespective of their 
cooking abilities. We take great pride in 
providing programs that are accessible 
to NDIS participants and individuals who 
want to gain independent skills that can be 
transferred to other areas of their lives.  It 
was a perfect setting for social engagement 
and interaction whilst learning new skills and 
gaining confidence through cooking. And of 
course, eating a variety of delicious meals in 
the process! 

Many participants return each term, looking 
forward to class and seeing familiar faces 
(and some new ones also), which has been 
a pleasure in 2024 and 2025. As the classes 
have continued, we have learnt about 
sustainable food practices, composting, 
health and hygiene, best practice in a kitchen 
space, using produce grown in our beautiful 
garden, and different cuisines from different 
cultures. 

Moving forward, we hope to incorporate 
more food from our garden into the meals 
we make for future cooking programs at 
Reynard Street Neighbourhood House. 
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SPOTLIGHT - SEWING CLASSES

Nurturing skills in a friendly 
and supportive environment
Sewing classes at RSNH have always taken 
place in a relaxed and friendly atmosphere. 
Reflecting on 2024 and 2025, they have 
evolved from being a structured delivery 
format to a much more casual approach. 
By adapting to this new form of program 
delivery, we have been able to focus on the 
specific needs and learning outcomes of 
each individual participant. There has been 
a greater shift to providing 1:1 support for 
participants, to ensure that their tailored 
needs and skills are being nurtured. In this 
way, students learn to construct pieces that 

are relevant to their own skill level, 
and they can gain confidence in moving 
forward with new sewing projects.

Our Sewing Classes have been a site for 
gaining valuable skills, a safe space for like-
minded people who share similar passions, 
and an area where experimentation and 
curiosity are encouraged. Moving into 2025 
has brought with it exciting change and 
more room to explore new ventures, such 
as upcycling and a greater focus on reusing 
materials to promote sustainability. 

Se
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“Current delivery is very engaging - 
my child loves coming to playgroup 
with Meri!”
“The playgroup educators are great 
and inclusive in all aspects of indoor 
and outdoor play”
“Olive has built such independence 
and enjoys the toys and indoor, 
outdoor play”
- Feedback from the parents
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SPOTLIGHT - PLAYGROUPS

Embracing the progress and 
bonds with all families
The end of 2024 saw some new changes 
and more outreach to parents within our 
community. Reynard Street Neighbourhood 
House established a free pop-up Playgroup 
run by students and volunteers in the 
months of November and December. It was 
a great chance to share our playgroups with 
the community, meet new families, and 
relieve some of the financial burden for new 
parents.

Our families in 2024 were long-time families 
who supported our Playgroups immensely 
and have now moved on to full-time 
schooling. To celebrate this milestone, we 
had a lovely end-of-the-year Christmas 
Party and Graduation Party for the children 
who were no longer attending. The children 
all received a book from Santa and received 
an appreciation certificate. Our Christmas 
Party was filled with singing and dancing to 
end a productive year.

We have had lots of new families start in 
2025 and also continuing families from 
previous years who have come back 
with their 2nd or 3rd child. We have had 
3 Playgroups running at Reynard Street 
Neighbourhood House from Tuesdays 
to Thursdays. Our playgroups have had 
a wonderful impact on children, parents 
and grandparents. Our playgroups are 
intergenerational, and we have welcomed 
grandparents, family caregivers and relatives 
to the mix! 

The children enjoyed the diverse activities 
we offer – in particular, our well-rounded 
mix of indoor and outdoor activities. The 
children really enjoyed playing in our 
Sensory Garden and using their imaginative 
play with their playgroup friends. We have 
loved seeing friendships blossom in our 
garden and enjoyed seeing the children’s 
curiosity for nature come alive. We have a 

specific creative art activity that we work on 
for the children, supporting and enhancing 
their developmental skills. Many of our 
families love our coffee shop and the 
assorted food it provides. We have received 
lovely reviews from parents – their highlights 
include sitting indoors or in our sensory 
garden, while chatting with their children 
and other parents over coffee. Families have 
formed lifelong friendships that continued 
after they left the playgroup.

Shout out to Coburg Maternal Health and 
Woodlands Maternal Health, who have 
been very supportive to RSNH Playgroups. 
Our collaborative relationships with the 
Maternal Health Nurses in Coburg and the 
Little Smiles team from Holstep Health have 
been beneficial to our New Parents Groups 
and our Playgroups. We also thank Julie, the 

Playgroup developmental officer from the 
council, for their continued support. 

Our Playgroups provide a safe and warm 
environment for children and families to 
prosper. We welcome and celebrate families 
from diverse backgrounds, and work to 
ensure they always feel welcome. 
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SPOTLIGHT - COMMUNITY GARDEN SPOTLIGHT - COMMUNITY CAFÉ

G
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In the 2024–25 financial year, Reynard Street 
Community Café processed 2,411 orders, 
reflecting the ongoing community support 
and engagement with our social enterprise 
model. More than just a café, we operate as 
a hub for community connection, hands-on 
training, and environmental care—ensuring 
our impact reaches far beyond each cup of 
coffee served.

We remain committed to making good 
food and coffee accessible to all, regardless 
of financial circumstances. Our affordable 
pricing, pay-it-forward model, and 
integration with the Community Pantry, 
Weekly Market, and Community Garden 
directly address local food insecurity. These 
initiatives work together to remove financial 
barriers and support community members 
facing hardship in accessing nutritious meals.

The café continues to serve as a welcoming 
and inclusive space for hospitality training 
and volunteer development. A key focus 
this year was supporting and mentoring 
new kitchen volunteers—celebrating their 
individual talents, encouraging creativity 
in menu development, and building 
confidence in baking and food preparation. 
This strengths-based approach not only 

builds skills but also fosters a strong sense of 
ownership and pride among our team.
Throughout 2024 and into 2025, we have:

• Welcomed new volunteers and provided
   barista training, one-on-one support, and
   skills refreshers
• Supported new kitchen volunteers with
   hands-on training and mentorship
• Strengthened our upskilling pathways 
   by creating clearer, more structured
   opportunities for growth
• Maintained a friendly, inclusive
   environment where community members
   can learn, contribute, and thrive

Sustainability remains at the heart of 
everything we do. We proudly use rescued 
and seasonal produce to create a rotating, 
high-quality menu. Coffee grounds are 
repurposed in our compost and worm farms, 
which nourish our Community Garden. In 
turn, produce harvested from the garden 
is used in our café—closing the loop from 
soil to plate. We also minimise food waste 
through thoughtful menu planning and 
ongoing food rescue efforts.

A hub where people and 
green vibes come together

Together we grow: a garden’s 
collective journey
This year, the garden has felt like it truly 
came into its own. 2024–2025 has been 
about seeing the seeds planted last year take 
root—literally and figuratively. In July, our 
Indigenous Plant & Wildlife Corridor came to 
life, with over 500 native plants now settled 
into the soil. What began as seedlings is 
now a flourishing strip of colour and texture, 
buzzing with insects and alive with birdsong, 
reminding us how quickly a vision can grow 
when nurtured with care.

In October, we held the “Growing Forward” 
Community Consultation and Plant Sale, 
a highlight of the year. Volunteers worked 
together in the lead-up, propagating plants 
in the greenhouse and preparing for the 
day. Led with great energy by Poonan, the 
team proudly sold the plants they had 
grown themselves. The event not only raised 
funds for the garden but also created an 
opportunity to hear valuable insights from 

the community about their hopes for the 
garden’s future.

Week by week, our gardening group has 
remained a steady gathering of 10–15 hands 
and hearts. And every second Saturday, 
the Food & Garden Swap has continued to 
blossom under the care of Liz, Laura and 
Simon, who hold space for neighbours to 
trade produce, seeds, stories and friendship.

We stepped into 2025 with another 
milestone: a Permaculture Garden Design 
Course led by Liz Morrigan, Angelo Eliades- 
special thanks to them who with their 
passion, experience and warmth made the 
course a great success. With 15 enthusiastic 
participants, the course sparked inspiration 
for what is possible in even the smallest 
of spaces—a reminder that gardens, 
like communities, grow stronger when 
knowledge is shared.

“I enjoy gardening. I like to 
propagate seeds and plants. 
Going to the Neighbourhood 
House gives me a good 
experience and I can 
communicate with other 
people”
Emi - Garden Volunteer
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SPOTLIGHT - FOOD RELIEF

Boosting community wellness: 
The food relief impact

The heart of RSNH: honouring 
our volunteers

Food
 R

elief V
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In 2024–2025, the Food Relief Program 
at Reynard Street Neighbourhood House 
(RSNH) continued to be a vital source of 
support for our local community. Through 
a range of inclusive, community-driven 
initiatives, the program addresses food 
insecurity while fostering connection 
and dignity through a trauma-informed 
approach.  
Our weekly pop-up market remains a key 
feature of the program, providing access 
to fresh produce and pantry staples in 
a welcoming, stigma-free environment. 
Individuals are empowered to choose 
what they need, promoting autonomy and 
respect.

The Community Pantry has been further 
enhanced this year to include a wider variety 
of essential items, including foods suitable 
for those with no access to stoves or heating 
elements, and pet food supplied by our 
partner organisation, Project Underdog 
Rescue. 
We have also continued to offer free pre-
cooked takeaway meals, providing accessible 
options for those unable to attend in-person 
activities. Our Community Lunch events 
remain a valued opportunity for people to 
come together over a shared meal, building 
both nutritional and social wellbeing.
By working closely with local food donors, 
partners, and sustainability-focused 
organisations, we have strengthened our 
efforts to reduce food waste through 
the redistribution of surplus food. 
These partnerships support both our 
environmental values and our ability to meet 

growing community need.
The ongoing success of the Food Relief 
Program is made possible by the dedication 
of our volunteers, who contribute across 
all aspects of the program – from cooking 
and food preparation to market setup and 
community outreach. At its core, the Food 
Relief Program continues to offer more than 
just food – it fosters connection, dignity, 
and empowerment, helping individuals and 
families improve their quality of life while 
strengthening community resilience.

At Reynard Street Neighbourhood House, 
volunteers are not only the backbone of our 
work, they are the heart that keeps it beating. 
The 2024–2025 year has shown, once again, 
how their generosity, care and commitment 
weave community together in countless ways.

Our Food Program thrives thanks to the 
tireless efforts of Froso, Phillip and Duncan, 
who collect and distribute food with warmth 
and reliability, and serve at our Wednesday 
lunches. Kelly, who began her journey with 
us as a student, now faithfully collects bread 
each week to share among the community; 
a simple but vital act of kindness.

In the kitchen, long-term volunteers Mandy, 
Rosie, Helen and Teagan (along with Froso) 
have brought so much joy, flavour and heart 
to our cooking classes, catering, and the 
unforgettable feast at our 2024 End of Year 
Party. Our Café team Dianne, Denise, Mika, 
Andrew and Teeb poured not only coffee but 
also conversations, laughter, and connection 
into our community. Nagi joined us at the 
beginning of this year as a baking volunteer.
Together with Helen they baked every 
Monday for our community cafe delighting 
everyone with the delicious cookies and cakes.

Behind the scenes, Ian has been our steady 
handyman, keeping our spaces safe, 
welcoming and functional. In the garden, a 
dedicated team gathers weekly at the Growing 
Together Working Bees, guided by our Garden 
Coordinator, Nathacha, and ‘gardener-in-
residence’, Emi. Together, they nurture not just 
plants, but belonging.

Volunteers also lead projects that foster 
deeper connection: Pauline continues to hold 
space for the Deep Ecology Group, while Liz, 
Laura and Simon steadfastly host the monthly 
Food & Garden Swap, rain or shine.

Our annual First Aid Training was held 
at the beginning of 2025, ensuring our 
volunteers remain up to date, responsive, 
and prepared for any situation. This training is 
an important part of keeping Reynard Street 
Neighbourhood House a safe and welcoming 
space for all. Beyond building practical skills, 
it also gave volunteers the confidence to act 
quickly and calmly if needed, reinforcing their 
role as community caretakers. Investing in this 
training reflects our commitment not only 
to safety but also to valuing our volunteers; 
equipping them with
knowledge that supports both the house and 
their wider lives.

Alongside serving delicious coffees, Mika has 
also supported the Neighbourhood House in 
the important role of revamping the design of 
our marketing collateral, including the design 
and development of this year’s Annual report. 

We warmly thank our Committee of 
Management, who volunteer their time and 
expertise to provide strong, ethical governance 
and help guide the vision and values of the 
Neighbourhood House.

Every volunteer at RSNH reminds us that 
community is built on generosity; and for that, 
we are profoundly grateful.

SPOTLIGHT - VOLUNTEERS

586 meals/ month – 
that’s over 7000+ meals 
per year dedicated to 
providing meals to the 
community 

15,540 kg of food relief 
provided in 2024
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SPOTLIGHT - INCLUSIVE PROGRAMS

Access and Inclusion: 
belonging for all
In 2024, we were proud to be recognised 
as an Access and Inclusion finalist in the 
Merri-bek Community Awards, and we have 
further deepened our efforts to remove 
barriers and increase participation across all 
our initiatives.

In 2024–2025, we strengthened our inclusive 
approach across all programs—from 
cooking and gardening to social inclusion 
and skills development. Our partnerships 
with NDIS support services continued to 
thrive, enabling more individuals living 
with disabilities to actively participate in 
our activities. Over the past 12 months, 84 
community members living with a disability 
from Merri-bek were warmly welcomed into 
RSNH programs, reflecting our commitment 
to accessibility and belonging.

A key focus this year was enhancing the 
active involvement of carers and support 
workers. We adapted our program structures 
to better support their attendance in a 
professional capacity, recognising the vital 
role they play in enabling participation for 
individuals with disabilities and diverse 
needs. To further assist carers, we expanded 
our on-site resources by engaging with 
sector partners—ensuring access to up-
to-date information, services, and referral 
pathways. We are also proud to identify as 
a Carer-Friendly Organisation, reinforcing 
our commitment to inclusive practice. These 
initiatives have strengthened our model of 
inclusion, ensuring that both participants 
and their support networks feel welcomed, 
respected, and well-supported.

Building on our ongoing commitment 
to accessibility, we have reviewed 
and strengthened our service and 
program delivery across all areas of the 
neighbourhood house. As part of this, we 
continue to offer inclusive programs that 
foster creativity, connection, and community 
participation. Our Singing by Day and 
Growing Together Gardening Group are 
just two examples of low-cost or free social 
inclusion programs that remain open and 
welcoming to all. In addition, our art and 
cooking programs have been designed to 
support diverse needs and abilities, ensuring 
that everyone—regardless of background or 
circumstance—can engage meaningfully and 
feel a sense of belonging.

Our aim is to ensure that everyone 
feels they have a place at Reynard 
Street Neighbourhood House. These 
efforts continue to evolve in response 
to community feedback and changing 
needs, reinforcing our role as an open and 
supportive space for all.

350 participants 
in programmed 
activities per week 

“I like coming to RSNH because 
I can meet with lovely people. 
I also like contributing to the 
community with my knowledge 
and experience, especially when it 
comes to cooking, gardening and 
arts/crafts.”
Robert - Programs Participant
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Key Partners / Relationships
We would like to acknowledge and thank our partners and supporters: 

104a Reynard St, Coburg VIC 3058 
Open: Monday to Friday 9am - 4pm 

www.rsnh.org.au  
ReynardSNH 
@ReynardSNH

Neighbourhood Houses Victoria 
North West Neighbourhood House Network 
(NWNHN) 
Australian Neighbourhood Houses and Cen-
tres Association (ANHCA)
Necchi
Sussex Neighbourhood House
Corrections Victoria 
Open Table 
Food Bank 
Second Bite
Merri Food Hub
CIS Merri-bek 
Bunnings Coburg 
Merri-bek Community Gardening Inc. 
Coburg West Primary School
Veolia 
VINC
Bendigo Community Bank, Strathmore 
Branch 
Peter Khalil, Federal Labour Member for Wills 
Anthony Cianflone, State Member for Pascoe 
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Grow, Eat, Together (GET)
Merri-bek City Council Maternal and Child 
Services 
Stott’s College 
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Southern Cross University
Victoria University
Onemda
Campbell Page
Jobfind
APM Employment Services
Life Without Barriers 
Liberty Disability Services
AMS Consulting Group (Aust) 
Breakthru 
IPAR
Nabenet
Melbourne City Mission
Sacred Heart Mission
Merri-bek BUG
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Project Underdog
Alex Makes Meals 
Glee Givers 
Styling Station
Ohea’s bakery 
Ingham Chicken 
Coburg Fruit and Vegetable Market
Coburg Seafood 
Gardens for Wildlife Merri-bek
Coburg Composters 
Walsh St Neighbourhood E & A Salce
Junior Herbalist Club

+61 3 9386 7128 
admin@rsnh.org.au
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