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Reynard Street Neighbourhood House acknowledges
the traditional owners of the Coburg area in which we
work, the Wurundjeri people.
We recognise their continuing connection to land,
waterways and community.
We pay our respect to them and their culture, and to
their Elders past, present and future.
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About Us
Reynard Street Neighbourhood House is an
incorporated, not-for-profit organisation in
South West Coburg, in the City of Moreland.
We aim to promote community wellbeing,
reduce social isolation, and support and
encourage an inclusive, empowered and
resilient local neighbourhood.
Founded in 1988, Reynard Street
Neighbourhood House (formerly named
Robinson Reserve Neighbourhood House)
is managed by a Committee of Management
made up of local residents who have an
interest in the community.
We receive funding from various sources
including Moreland City Council and the
Victorian Government to assist us in the
running of programs and activities.

What we do
•

We create a welcoming space to
enrich personal, family and community
development.

Vision
To be a vital hub for a happy, healthy, vibrant
and inclusive Moreland community

Mission
To improve the wellbeing of our community
and build a strong neighbourhood by being a
welcoming place where everyone can learn,
connect and play.

Values
Our values underpin everything we do. In our
work we aim for:
•

Sustainability – financial sustainability and a
minimal ecological footprint, with an emphasis
on innovation and continuous improvement.

•

Inclusion – we value diversity and recognise,
respect and welcome all people equally.

•

Integrity – on an organisational and
personal level we maintain high standards
and our operations are honest, ethical and
transparent.

•

We engage with our community and
represent and respond to local needs and
priorities.

•

We deliver accessible, high-quality
programs and services.

•

Respect – for ourselves, each other and the
natural environment. We act with care.

•

We build community wellbeing and
resilience.

•

Community connectedness – engagement
with the local service system and strong links
with organisations and service providers to
meet community needs.
Annual Report 2020 – 2021
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Our People

2019 / 2020 AGM
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Our People
Committee of Management
Philippa Day Chairperson / Office Bearer
Katherine Thorn Deputy Chair
Neryl Jeanneret Secretary
Owen Martin Treasurer
Erin Dale Member
Matt Dravich Member
Emily Mellon Member
Cheryl McLachlan Member
Nadia Montague Member

Staff
Lucy Eames House Manager
Meghan O’Connor Assistant Manager
Kelly Davis, Craig Burgess Administration Officer
Hannah Evans Volunteer Coordinator
Inclusive Gardening Project Coordinator
Meri Carnovale Playgroup Coordinator
Work Readiness Tutor
Introduction to Volunteering and Event Planning Tutor
Ruby Walker-Smith Food Relief Program Coordinator
Sewing Tutor
Craig Burgess English Tutor
Daniel Makowski Computer Tutor
Michael Gambino Italian Tutor
Sue Broumos Exercise Instructor
Melisa Chabierski Yoga Instructor
Alfina Astuto Bookkeeper
Annual Report 2020 – 2021
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Partnerships

Parliamentary Secretary’s visit on Wednesday 21 April

Funding Bodies
We acknowledge the funding and support from
the following Government bodies:
•
•
•
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Department of Families, Fairness and Housing
Department of Education and Training: Adult
Community & Further Education
Moreland City Council

Partnerships
Key Partners / Relationships
We would like to acknowledge and thank our
partners and supporters:
•
•
•
•
•
•
•
•
•
•
•
•
•

Neighbourhood Houses Victoria
North West Neighbourhood House Network
(NWNHN)
Corrections Victoria
Open Table
Food Bank
Oz Harvest
CIS Moreland
Merri Health
Muslim Women’s Council of Victoria
Inner North Foundation
Moreland Community Gardening Inc.
Veolia
Bendigo Community Bank, Strathmore Branch

•
•
•
•
•
•
•
•
•
•
•

Moreland Energy Foundation Limited
Peter Khalil, Federal Labor Member for Wills
Mi Home Maintenance
Moreland Reconciliation Initiative
Moreland City Council Maternal and Child
Services
Stotts College
Sydney Road Community School
Wintringham/Gilgunya
BUPA, Coburg
Aborginal Community Elder Services (ACES)
Employment agencies: Campbell Page,
Workways, MAX Employment, AMES, APM,
Matchworks, JobFind, Uniting

Foodbank delivery
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Chairperson’s Report
It’s with pleasure that I present my Chairperson’s
report for Reynard Street Neighbourhood House
(RSNH), for the 2020-2021 financial year.
In the final paragraph of my report in late 2020,
I wrote:
‘Now, as Victoria springs back to life after a
couple of ‘double doughnut’ weeks (at the time
of writing), we’re very much looking forward to
re-opening our doors and welcoming the wider
Moreland community back into our spaces
in January 2021. Personally, I can’t wait to
experience the happy bustle of activity, friendly
conversations, and delicious aromas that fill the
House during community lunches, as well as
the tranquility and connectedness I feel in our
sensory garden.’
Thankfully, we’ve been able to experience
some of this liveliness and connection at various
intervals during 2021, as hoped, despite the
ongoing COVID restrictions.
It was with joy that I got to visit the House in
person a few months ago – rather than just via
Zoom – for Lucy and my regular agenda setting
meeting ahead of our Committee of Management
(CoM) meeting. I was able to meet our new
Assistant Manager, Meghan O’Connor, and
watch an arancini-making workshop in full swing
in the kitchen, with enthusiastic participation
by everyone involved. It was lovely to see
some familiar faces and catch up with staff and
community members I hadn’t seen for many
months.
Another highlight of the year for me was our
strategic planning session with staff in May,
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to inform our three-year Strategic Plan for the
House. It was so good for the soul to have
CoM members and staff together in the room,
bouncing ideas around and getting to know
each other. I came away feeling inspired and
energised about the future of the House. My
particular thanks to CoM members Erin Dale
and Emily Mellon for planning, leading and cofacilitating the session, as well as Lucy and all
the team – both CoM members and staff – who
helped prepare elements of the workshop. I
encourage you to have a read of the Plan on
pages 52 of this Annual Report and let us know
what you think – we’d welcome your feedback!
Of course, this year has also had its challenges
and fatigue, due to the prolonged COVID
situation, which has required us all to dig even
deeper at times. I’m proud of how Lucy and the
team have continued to pivot as needed – thank
you for all your hard work and ideas to enable us
to continue to serve the Moreland community as
best we could in the evolving circumstances.
We’ve welcomed Matt Dravich, Nadia Montague,
Cheryl McLachlan onto the CoM this year,
bringing a fantastic range of new skills and
experience. We then farewelled Emily Mellon,
who has stepped down from the CoM to
focus on other priorities – thank you Em, for
your valuable insights and work over the last
three years! I’d also like to acknowledge the
ongoing contributions and commitment of
our CoM members Kat Thorn, Erin Dale, Neryl
Jeanneret and Owen Martin. These contributions
have included acting in Office Bearer roles,
participating in Sub-Committees, and sharing
professional expertise with the House on a
voluntary basis.

Chairperson’s Report
We’re fortunate to have remained in a strong
financial position this year – despite the
significant reduction in room hire bookings
and income streams from other face-to-face
activities – due to ongoing support from our key
funders and our eligibility for the Government’s
Jobkeeper payments, along with our Finance
Sub-Committee’s good stewardship and advice
to the CoM.
We also passed a special resolution to change
our Constitution to the model rules at our last
AGM, to align with best practice and a more
standardised approach.
As always, we’re grateful to Moreland City
Council for the support they’ve provided, which
included some new governance training for local

Neighbourhood Houses this year. Kat Thorn
and I enjoyed attending, as Deputy Chair and
Chair respectively. It was a great opportunity
to meet Chairs and Deputy Chairs from other
Neighbourhood Houses in Moreland, who we’d
never met in person before, only via Zoom. We
were joined by Judy Lazarus, our Neighbourhood
Houses Networker, who’s been a huge support
and mentor as we’ve navigated various issues
over the year.
As we approach our next AGM, I look forward to
the gradual easing of restrictions on Victoria’s
Roadmap to Deliver the National Plan. Here’s to
a healthy, safe, and happy next year for us all, as
we warmly welcome the Moreland community
back into the House.
– Philippa Day, Chairperson

Strategic Planning meeting
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Manager’s Report
RSNH has proven to be exceptionally resilient
and adaptable in the uncharted times that we
find ourselves travelling through and first and
foremost I wish to commend the incredible staff
and volunteers who have made this happen.
Over the past 12 months, we have yo-yoed in and
out of lockdown 4 times, causing RSNH to close
its doors for a total of 130 days!
A number of our projects and programs were
put on hold and some were moved online. New
and creative projects were developed such as
a COVID mask-making project, sewing reusable
3-layer cotton masks for community members
in need. Skype, Zoom and Google Hangouts
became our new classroom platforms and ways
to interact. Our tutors have been very good at
adjusting their classes to online learning and
dealing with a wide range of digital literacy
barriers.
However, our main activity has been the
development of our Food Relief program. From
our commencement in May 2020, we soon
grew from producing 50 to 150 meals per week.
By February this year, our team of staff and
volunteers were working tirelessly to create over
250 meals per week!
I would like to acknowledge the hard work of
Ruby Walker-Smith and her key volunteers Froso
Siatos and Anne Erna, who each week turn
rescued food into healthy and tasty meals. There
are also a number of dedicated volunteers who
need to be thanked: who prepare meals, pick up
food donations, pack and stock our community
pantry, and serve people who come to the door
to access the program.
12
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In August 2020 we received the Rapid Response
Grant from Inner North Foundation of $1500
to assist us to expand our food relief activities,
purchase bulk staples and a new freezer.
Further support was received via Vic Health’s
‘Reimagining Health’ grant which allowed us to
establish a community pantry of basic staples for
people facing food insecurity.
Our Playgroup program only ran for 15 weeks
this year. Parents and children have really
missed attending the supported sessions and
the opportunity to connect with other families.
Meri Carnovale has been our wonderful
Playgroup Coordinator for over 2 years and I
can understand how difficult it must be to have
this program suspended for so long. She plays a
key supportive role for a number of our Coburg
families.
Fortunately, Meri also teaches our ACFE Work
Readiness, Introduction to Volunteering and
Event Planning courses. She has been very
flexible with moving her classes online. I want to
acknowledge her ability to boost the morale of
the students and facilitate a connection for them
during this time of isolation.
As part of our long-term vision to continually
improve our spaces for the community to enjoy
and share, and to support the range of activities
on offer at RSNH, we installed a greenhouse and
shade sail in the sensory garden this year. We
were fortunate to receive funding from Bendigo
Community Bank Strathmore and the Stronger
Communities Grant to purchase and install park
furniture in the Community Garden. In partnership
with Moreland City Council, they will install the
furniture later this year.

Manager’s Report
Events are usually a key activity for us to attract
people to come into RSNH and enjoy our spaces,
and to showcase our programs. This year we
were able to hold our Christmas Party on Friday
11th December. It was our only event for the year
but it was definitely a highlight! It was so good to
see the many friends and visitors of RSNH and
we enjoyed a delicious feast prepared by our
community kitchen team.
We said farewell to core staff members Kelly
Davis and Hannah Evans (who had both been
here for over 2 years). I’d like to thank them for
their contribution and work over the past 2 years.
We welcomed the dynamic Meghan O’Connor
to the new position of Assistant Manager and
Craig Burgess as Administration Officer, who is
also our well-loved EAL teacher. I am excited to
welcome our new Garden Coordinator, Nathacha

Subero, who will be leading the reactivation of
the Reynard St Community Garden (RSCG), to
continue building a thriving, sustainable diverse
hub for community engagement, education, food
security, disability access and inclusion.
Finally I would like to thank and acknowledge
the support from the CoM. The Staffing Subcommittee has been proactive in supporting the
recent staff restructure and development of new
position descriptions. Over these past 2 years
I have had the pleasure of working closely with
our Chairperson Philippa Day to collaboratively
align operations and governance according to
our strategic vision at RSNH. Phil has led and
transformed our CoM to be a highly skilled,
effective and proactive group.
I look forward to working alongside the CoM
and our wonderful team of staff and volunteers
at RSNH to continue our mission to improve the
wellbeing of our community and build a strong
neighbourhood by being a welcoming place
where everyone can learn, connect and play!
– Lucy Eames, House Manager
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Food Relief Program

Reynard Street Neighbourhood House has long
understood the importance of food and how it
connects people. Our community lunches have
brought people together, not just for sustenance,
but also for connection to others.
The Food Relief program at RSNH began mid
2020 in response to the pandemic in order to
offer practical support to the community and as a
point of contact with familiar faces.
To begin with, we decided to cook healthy
meals for people to take away and eat at home
or freeze. This was possible due to our existing
partnerships with Open Table and Second Bite
who were able to supply us with salvaged food.
Since that time, RSNH has established
connections with two other food providers –
14
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Food Bank and Oz Harvest.
These relationships have enabled our food
program to grow and to include the distribution
of pantry items, fresh fruit and vegetables, as well
as our pre-made meals to people accessing the
program.
Over the last year and a half, through grants
and partnerships, RSNH has also been able to
purchase infrastructure to support the growth
and development of our food program, including
the purchase of a large freezer and large food
storage cupboards.
RSNH now has a unique food relief program
with two major points of difference from most
other food relief programs: participants are
not required to hold a healthcare card and

Food Relief Program

participants can live in any jurisdiction (we do not
screen postcodes).
In this way, our food program represents the
core values of RSNH. It aims to be inclusive and
to engage all community members. At RSNH we
understand that food insecurity does not have
a simple dollar value. We recognise that food
insecurity may arise from many challenges and
issues faced by individuals and families.
RSNH has been proud to be able to offer
practical support to the community throughout
the pandemic to date.
– Ruby Walker-Smith,
Food Relief Program Coordinator
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Food Relief Program
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Food Relief Program
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Food Relief Program
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Playgroups
For most of 2020 we were unable to continue
our playgroup program due to lockdowns. In
December, however, we were fortunate to be
able to run three days of playgroups for free and
have a small Christmas celebration.
In 2021, out of lockdown, our playgroups
recommenced, and we had huge interest from
both new and returning families.
Our playgroups thrived during this time. Families
were so excited to be able to leave their homes
and for their children to play together, making
new friends in a safe environment.
Parents spoke about feelings of isolation during
the past year. Many of our new families were
first-time parents and their children had not been
able to engage with other children. Families also

22

Reynard Street Neighbourhood House

spoke about wanting to form new friendships
with others in the same area.
After re-opening, a number of new parents’
groups formed and we arranged a meeting
with maternal health nurse Doris Blackburn to
support this.
Two self-led playgroups also formed: a German
playgroup and a Spanish playgroup.
Play and Learn English, which runs concurrently
with playgroup and supports parents to attend
the English classes while their children play,
recommenced on Wednesdays with a new adult
English student and child.

Playgroups

We would like to take the opportunity to thank all
our volunteers, and to give a special shout out to
Anne Erna and Claire Nunan.
Anne has run a fantastic Monday playgroup,
and we would like to thank her for her help and
commitment over the years.
Claire has been one of the longest-attending
volunteers and her commitment has helped our
Thursday playgroup run smoothly. We would also
like to thank her for her valued time.
Thank you to Sue Brady who started as a new
volunteer this year and did a great job. To all our
Stott’s students on placement who assist in our
playgroups, thank you.

A further thank you to the many new volunteers
who only got to attend a couple of days and to
others who did not have the opportunity to begin
due to the COVID closure.
Lastly, thank you to all the families who attended
our playgroups and to the Committee of
Management for supporting our playgroups and
the development of our resources, equipment
and toys for our children.
We hope next year is a better year and that we
can reconnect and maintain ongoing playgroups
with our families.
– Meri Carnovale, Playgroup Coordinator
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Sensory Garden
Life in the sensory garden has really come into
its own this year, following its transformation from
tanbark playground prior to 2017 to a haven for
wildlife.
Many birds are now returning to the area. On
one afternoon, over twenty Yellow-tailed Black
Cockatoos visited. Other native birds commonly
seen in the garden include Honeyeaters,
Rainbow Lorikeets and Little Ravens. The native
grasses, rushes, lilies, wattles and other plants
have now bedded in after planting four years ago
and are growing happily.
The sensory garden is now a wonderful place
for children attending playgroups to explore, for
other students and participants to enjoy, and
an important green space in Moreland’s urban
wildlife corridors.

2017
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Prior to 2017

Sensory Garden

2021
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Inclusive Gardening
We had a great time in the garden over the
past year, even though it was a bit stop-start
due to lockdowns here and there. I led the
gardening group for a few months before the
fantastic Nathacha joined our team in late July.
Over this period, it was great to see lots of new
interest in the Inclusive Gardening program,
much of which was from community members
who had not been involved with RSNH
before. Many of our new gardeners were
young people who expressed a keenness
to get involved in the community and build
connections after experiencing the challenges
of lockdowns. We noticed there was often an
uptick in interest after a lockdown was lifted as
people sought to engage in healthy, outdoor
activities for their social and mental wellbeing.
It was great to be able to provide community
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members with an opportunity to reconnect after
struggling with the social isolation that is such
a widespread issue during lockdown periods.
One of our key recruits over this period was Neil
Seyhan, a local retiree of Turkish origin, who has
been popping in on a weekly basis and making
a massive impact on the garden. Neil has a
family farm in Turkey, where he would normally
spend half of his year, but with borders closed
this hasn’t been an option for him. Instead he’s
chosen our community garden to be the outlet
for his love of gardening. We really appreciate all
his hard work and all the knowledge he’s shared
– thank you, Neil!
We also welcomed back our long-standing
gardeners which was absolutely fantastic! They
had a fabulous time working on new focusses in
the garden. One particular project was getting

Inclusive Gardening
the greenhouse up and running. This was an
especially rewarding project as it meant that we
could propagate our own seedlings, which is a
great economical way of filling out the garden –
and also heaps of fun!
– Meghan O’Connor, Assistant Manager
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Inclusive Gardening
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Inclusive Gardening
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Community Garden
It has been only three months since I joined the
RSNH as the Community Garden Coordinator
and despite the long lockdown, I felt welcomed
and supported during these months.
During this time, I have only been able to
facilitate one inclusive gardening group and got
to know a few of our regular participants and
volunteers.
The lockdown has also created opportunities to
observe and interact with the garden at a slower
pace, which has provided great insights about
the dynamic of the immediate community and the
opportunities the garden offers. The garden has
also been a great asset for the local community
during the lockdowns; it is visited daily by a
diverse range of people including groups of
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kids, older people, young people working on
their computers and mothers with babies in the
garden.
We have received several donations in the form
of gardening infrastructure, including a bench
seat and table, four garden beds, trellises, seeds,
plants and at least a couple of thousand worms,
which has allowed us to reactivate all the worm
farms.
Another great achievement has been the
setup of the greenhouse, which is thriving
with seedlings and plants that we have been
propagating in the last few months in anticipation
of spring.

Community Garden
A lot of work has been put towards building up
the soil and increasing our composting capacity
in the garden, which has allowed us to divest the
majority of the organic waste from the kitchen
and convert it into a great resource for the
garden soil.
Over the last few months, I have also been
collaborating with a number of locals interested
in engaging the local community in climate action
and local food security, by hosting a series of
food gatherings in the community garden in the
first half of 2022.
We have applied for a Moreland Community
Grant to run these events, which will be another
avenue to further engage the local community in
participating more actively in the garden, as well

as to create more visibility in the wider Moreland
community.
Moving forward, I am working towards increasing
the number of volunteers in the garden and
engagement of the wider local community in this
space, to hopefully become a hub for people to
connect and grow community as well as food.
I am also looking forward to integrating other
programs which run in the House with the garden
activity, such as the playgroups, English classes
and food program.
– Nathacha Subero, Garden Coordinator
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Farewell to John Coutanche
Sadly, we say farewell to a long-time volunteer
and dear friend of RSNH who passed away this
year.
John was a kind and gentle man who generously
donated his time to helping others. He regularly
supported Adua Merola’s Blind Table Tennis
Competition, was a keen member of our Singing
and Sewing groups and ran the Friday Drumming
Group.
John had been a key contributor to the
development of the community garden since it
was established in 2018.
We plan to create a beautiful memorial in the
garden to help say ‘we will miss you John’.
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Farewell to John Coutanche
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English
This has been an amazing year in English classes
at RSNH with classes running both online via
Zoom and face-to-face.
Online classes feel normal and more
manageable now. Face-to-face classes between
lockdowns had a new energy, with new-found
gratitude for the physical space of learning at
RSNH. Many of the learnings from online classes,
such as the use of technology, were brought
back into the classroom, enriching the learning
experience.
Both online and in person, classes have been
significant for all of us. They have provided
an important opportunity to work on English
together, and some learners have gained
employment or started further studies, their
English studies supporting this. Classes have
also been very important socially and for our
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wellbeing, and have kept many of us connected
during times of isolation and physical distance.
Learners participating in classes have come from
many different countries, including Afghanistan,
Algeria, China, Ethiopia, Indonesia, Japan,
Kurdistan, Lebanon, Timor-Leste, Turkey and
Vietnam. Alongside the learners, Glenda Pascoe,
who has volunteered in English classes for over
6 years, continues to provide her support. Mar
Almató Llonch co-taught a class with me for a
term, as a placement for her Masters studies. A
new volunteer, Ken Taylor, also recently joined us.
Teaching English at RSNH is such a pleasure.
I would like to thank everyone who makes this
possible, especially the learners and volunteers
who make our time together so meaningful.
– Craig Burgess, English Tutor
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Computers
Reflecting on the past twelve months, it has been
a year of disappointments. There has never been
a time when digital literacy skills have been more
important.

I was also required to provide learners with
resources able to be completed outside of the
scheduled class time, to allow them to manage
their children’s homeschooling.

The requirement to work online has thrown up
some barriers to learning. Many of my learners
did not have computers and had only minimal
access to the internet.

Learners that made the effort to fit digital literacy
training into their lives were quite successful in
developing their skills during this time.

Many were also required to homeschool their
children, needing to share their time as well as
digital resources.
These challenges meant I was required to
introduce activities needing minimal resources
and that could be completed using a mobile
phone.
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– Daniel Makowski, Computer Tutor

Italian
Firstly, I would like to thank all my students for
hanging in there during this tough time.
With such a great group of students, we were
able to have a laugh, enjoy each other’s
company and explore the Italian language
together through online learning.
Unfortunately, we lost a couple of students who
were already spending many hours on other
Zoom calls during the day. However, the rest
of us were able to use the time to unwind, and
socialise during these hard times.
Anna usually prepares short stories in Italian to
kick off the class, and offers some Italian material
to look at, but this term it was Gary who brought
a very well-written book to our attention. Written
completely in Italian, it suits the level of the class
very well.
Some students have even gone ahead and
purchased the book themselves, and I am
looking forward to reading more of it with the
class as we continue our fun little journey of
exploring l’italiano!
Bravi tutti! Well done everyone!
– Michael Gambino, Italian Tutor
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Work Readiness
Due to lockdowns requiring us to move online,
learners are now experienced with Zoom and
those who were struggling with technology have
been supported throughout this time to be part
of the group. As tutors, we have had to step up
and be creative with classes that go outside of
the box and deliver great learning opportunities.
All participants join in and look forward to
catching up with each other. For the majority
of participants this is their only outlet for social
interaction and maintaining connection with their
peers.

During 2020 and 2021, Work Readiness classes
ran face-to-face and online during lockdowns.
At the end of 2020, the group was happy to be
back together at RSNH face-to-face. We had an
end of year Christmas morning tea for our group,
and everyone brought in food to share and
celebrate.
Still face-to-face in 2021, we organised an
ongoing activity for learners to help set up
playgroups on Friday mornings, supporting
them to build their employability skills, engage
in a work environment, learn new skills, take
direction, ask questions and work in teams. The
learners also helped set up and facilitate our
playgroups during the term.
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One of the many activities we did online was to
make a story map. Each participant mapped out
their story with characters, setting and plot. The
results were amazing! The learners’ story-writing
skills were impressive and the artworks created
for their books were beautiful.
We are very proud of our learners for their effort,
consistency and commitment to being part of our
class, especially in this difficult time. The learners
have supported each other during lockdowns
and have been able to chat about their own
difficulties in a safe and supportive environment.
A big thank you to all our learners in Work
Readiness!
– Meri Carnovale, Work Readiness Tutor

Introduction to Volunteering
Introduction to Volunteering and Event Planning
is part of the Caring Together Project which
partners with local residential care facilities:
Wintringham/Gilgunya, BUPA Coburg and
Aboriginal Community Elder Services (ACES).
This year, due to COVID restrictions, we have not
been able to go into residential care homes to
share activities with the residents. We miss them
all! Instead, we have continued the integration
of an ACFE course called Introduction to Event
Planning and Volunteering.
This training program supports learners to
develop their employability skills, engage in
community work and develop events (including
online events), with support from the tutor.
In Term 2, we were able to organise face-toface activities in the evening at RSNH as well as
online activities during lockdowns.
One learner, interested in Aboriginal art, set
up an activity researching the rich history of
Indigenous painting. As part of this group activity,
we acknowledged the Aboriginal Traditional
Owners of the land on which we were gathered
and paid our respect to their Elders past and
present.
Another learner organised an online cooking
class making the traditional Filipino dish of adobo
with rice. We learnt the history of the meal and
were able to see each other preparing and
cooking our meal via Zoom, following the stepby-step recipe she taught us. We shared our
meal online and it was delicious! We raised our
glass of water and cheered each other on Zoom.

Another activity was to write a review of a movie,
series or book of particular interest. The learners
created posters with pictures sharing their
observations and opinions about what they had
seen or read and whether it could be improved.
The learners’ work has been amazing and their
interest to go further in their training is such a
positive outcome for them for the future.
– Meri Carnovale, Introduction to Volunteering
and Event Planning Tutor
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Health and Wellbeing

International Women’s Day
Following lockdowns in 2020, we had a great
start to 2021 with lots of energy and motivation
in our Circuit, Pilates, HIIT and Stretch & Strength
classes.
New members joined us and we welcomed
them and all existing students. We had lots of
fun during this time, and focused on health
and wellbeing as much as on strength and
endurance. Exercise is so important also for our
mental health.
Everyone in the classes has come a long way
and we have formed some great friendships in
the beautiful laid-back environment at RSNH.
Keep safe and keep active until we see you
again soon.
– Sue Broumos, Exercise Instructor
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Sewing
The beginners sewing class at RSNH is focused
on teaching skills to people with basic or no
sewing experience.
Students get a chance to get comfortable using
sewing machines by learning some tips and
tricks and by constructing small projects that they
can take home and show their friends.
Students are also encouraged to develop their
own small projects in consultation with the tutor.
Feedback from the students has been very
positive.
One student described the class as their ‘calm
and happy place’.
– Ruby Walker-Smith, Sewing Tutor
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Events and Workshops

Quince making workshop
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Events and Workshops

Aranccini making workshop
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Events and Workshops

Coffee making workshop
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Events and Workshops

Sensory Garden working bee

First Aid training
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Events and Workshops

Mask making project

Thomas’ birthday
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Friday Community Lunch
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Events and Workshops

Frosso’s birthday

International Women’s Day
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RSNH Christmas Party
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RSNH Christmas Party
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Volunteers
Without a doubt, we wouldn’t have been able
to tackle all of the ups and downs of 2020/2021
without our team of amazing volunteers!
It has been an interesting time for volunteers
– while we’re hearing reports from similar
organisations that they’re struggling to keep
volunteers, we’ve found that our volunteers have
remained engaged and ready to bounce back
as soon as lockdown restrictions were lifted
throughout the past year.
It’s clear to us that RSNH is as important to
our volunteers as they are to us! It’s been very
uplifting to have ongoing connection with our
volunteers and we’re so grateful for the support
and resilience that they have shown.
Remarkably, we continue to receive lots of
interest from people looking to join our volunteer
program, particularly during and immediately
after lockdowns. We feel that this reflects the
desire of community members to get involved
with the local community and build social
connections.
We’ve also found that we have been receiving
interest from an increasingly varied demographic,
including from many young people. All of our
volunteers add to the vibrancy of the RSNH
family and we would not be able to deliver our
work without them!
We would like to extend a huge thank you to all
of the volunteers that have helped us in 2020/21.
– Meghan O’Connor, Assistant Manager and
Volunteer Coordinator

50

Reynard Street Neighbourhood House

Volunteer Honour List
Garden
Marjan Despotovoski
Neil Seyhan
Tomas Grgat
Hala Akkawi
Lilly Jenkins
Desai Mercae
Brielle Sun
Emi Pelaggi
Lachlan Dunn
Sushila Prajapati
Jesse Taig
Mario Filintatzis
Kathryn Kernohan
Juliette Berry
Linda Dwyer
Oskar Hubar
Simon Eastman
Andrew Nguyen
John Coutanche
Sam Ganci
Karla Fois

Kitchen
Froso Siatos
Anne Erna
Fatima Alisak
Jessica Malcolm
Marie Atmatsidis
Teymour Shafaei
Rosemary Southgate
Jo Lee
Chenille Hosking
Mandy Dubrich

General
Sam Rosso
Les Toth
Lynette Giles
Mary-Grace Giovankis
Michael Riley
Adua Merola
Angela Marsicovetere
Dilara Alan
Alpna Passwan
Emi Akatsu

Committee
Emily Mellon
Neryl Jeanneret
Philippa Day
Katherine Thorn
Owen Martin
Erin Dale
Matt Dravich
Nadia Montague
Cheryl McLachlan

Driving
Ashley Angus
Kara Sankhulani
Duncan Cole
Jade Talbot
Jarad Abidi
Philip Ridi

English
Glenda Pascoe
Mar Almató Llonch
Ken Taylor

Playgroup
Claire Peck
Anne Erna
Sue Brady
Hannah Amos
Lola Habeil
Elizabeth van der Zee
Zoe MacDonald
Laura Peck

Coffee
Nando Campagna
Kenneth Lim
Denise McLaughlan
Dianne Liquorish
Hala Akkawi
Ross Briddon
Daniel Serra
Anette Ponte

Admin
Carol Steele
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Strategic Plan
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Strengthen organisational sustainability
through effective, efficient and robust
policies and practices

Goals

•

•
•

•

Review of all policies, processes
and practices
Funding diversification strategy
Increased strategic engagement
between staff and CoM
Ensure we have a vibrant and
diverse CoM and a sustainable and
productive sub-committee structure

Key actions

•

•

•
•

Staffing model review
Implement staff annual performance
review and development process
Volunteer sustainability and
recruitment plan
Staff, volunteers and CoM members
are supported and resourced

Ensure we are a place where staff and
volunteers thrive, and we attract people
that reflect the values of the house and
our community.

People

We create a welcoming space to enrich personal, family and community
development
We engage with our community and represent and respond to local needs and
priorities
We deliver accessible,high-quality programs and services
We build community wellbeing and resilience.

Governance

•
•

•

•

What we do

To improve the wellbeing of our community and build a strong neighbourhood by
being a welcoming place where everyone can learn, connect and play.

Mission

To be a vital hub for a happy, healthy, vibrant and inclusive Moreland community

Vision

STRATEGIC PLAN 2021–2024

Reynard Street Neighbourhood House
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•
•

•
•
•

•
•

Stakeholder engagement plan
Annual impact report

Strengthen relationships and
collaborations with stakeholders
to maximise opportunities for our
community

RSNH Strategic Plan 2021-2024: Ratified August 2021

Community demographic snapshot
Community engagement plan
Effective Marketing Strategy and
Social Media Plan in place
Program design and review
Maintain and develop the facility to
meet the needs of the community

Ensure our programs and services are
high-quality and tailored to the needs of
our community.

Strategic relationships

Sustainability – financial sustainability and a minimal ecological footprint, with an
emphasis on innovation and continuous improvement
Inclusion – we value diversity and recognise, respect and welcome all people
equally
Integrity – on an organisational and personal level we maintain high standards
and our operations are honest, ethical and transparent
Respect – for ourselves, each other and the natural environment, We act with
care
Community connectedness – engagement with the local service system and
strong links with organisations and service providers to meet community needs.

Delivery & operations

•

•

•

•

•

Our values underpin everything we do. In our work we aim for:

Values

Financial Report
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8th

October, 2021

8th October, 2021

8th October, 2021

8th

October, 2021

