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Reynard Street Neighbourhood House acknowledges the 

traditional owners of the Coburg area in which we meet 

and work, the Wurundjeri people.  We recognise their   

historical and continuing connection to land, waterways 

and community. We pay our respect to them and their 

culture, and to their Elders past and present. 
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Our People Our People 
Committee of Management 

Maria Larubina Chairperson 

Eliza Metcalfe Deputy Chairperson 

Vera Joosten Treasurer 

Helen D’Este Finance Committee 

Emily Mellon Member 

Graham Cole Member 

Neryl Jeanneret Member 

Kimberly Moran Member 

Philippa Day Member 

Katherine Thorn Member 

Staff 

Lucy Eames House Manager 

Kelly Davis Administration Officer 

Hannah Evans Volunteer Coordinator, Supported Learning Pathways 

Project Coordinator 

Meri Carnovale Playgroup Coordinator, Work Readiness Tutor, Caring 

Together Project Coordinator 

Hope Hood Intern - Community Services Traineeship 

Tim Meighen, Levinia Ng, Playgroup Facilitators 

Alfina Astuto Bookkeeper 

Ruby Walker-Smith Events Coordinator 

Beverly Tong, Claire Peck, 

Kate Hill 

English Tutors 

Daniel Makowski Computer Tutor 

Michael Gambino Italian Tutor 

Sue Broumos Exercise Instructor 

Kate Cheung Yoga Instructor 
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About Us  About Us 
Our Mission 
We create a welcoming place where everyone can learn, connect and play. 

Vision 
A resilient, connected and healthy community. 

Values 
Respect, Inclusion, Empowerment, Integrity 

 

History 
Reynard Street Neighbourhood House (RSNH) is an incorporated, not-for-profit         

organisation in South West Coburg, in the City of Moreland. We aim to promote   

community wellbeing, reduce social isolation, and support and encourage an        

inclusive, empowered and resilient local neighbourhood.  

Founded in 1988, RSNH (formerly named Robinson Reserve  Neighbourhood House) is 

managed by a Committee of  Management made up of local residents who have 

an interest in the community. We receive funding from various sources including    

Moreland City Council and the Victorian Government to assist us in the running of 

programs and activities. 
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Chairperson’s Report 
It is that time of year again as we reflect on 

another successful year at Reynard Street 

Neighbourhood House.  A big thank you to 

Lucy, staff and volunteers who have 

worked tirelessly in promoting and           

engaging with members of the community 

who attend the house whether it be for   

formal or informal gatherings and making 

sure everyone is looked after. 

The remodeling of the front of the house 

has made a huge improvement and      

created a more welcoming space for all 

who come to the house. I look forward to 

seeing how the proposed renovation to 

the kitchen turns out and hope that the 

improved space will enhance the existing 

community lunches and provide a space 

for additional programs. 

I would like to thank my fellow Committee 

members for their  attendance,           

commitment and contribution to the 

meetings over the last year it has been a     

pleasure to chair the meetings during this 

time. 

Maria Larubina 

Chairperson  
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Partnerships 

Key Partners/Relationships 

We would like to acknowledge and thank our partners and supporters: 

Funders 

We acknowledge the funding and support from the following Government bodies: 

 Department of Health and Human Services 

 Department of Education and Training: Adult Community & Further Education 

 Moreland City Council 

 Aboriginal Community Elder Services 

 AMES Coburg 

 atWork Australia (previously Ostara) 

 Back to Earth Initiative 

 Baptcare 

 Bendigo Community Bank -          

Strathmore Branch 

 Bunnings Coburg  

 BUPA Coburg 

 Campbell Page Coburg  

 Canopy Tree Care 

 Corrections Victoria 

 Jesuit Social Services 

 Moreland Energy Foundation Limited 

(MEFL) 

 Matchworks Brunswick 

 MAX Employment Brunswick  

 Melbourne Polytechnic 

 Merlo Coffee  

 Moreland Food and Garden        

Network (MFGN) 

 Moreland City Council Maternal and 

Child Services 

 Moreland Community Gardening 

Inc. 

 Moreland Reconciliation Network 

 Neighbourhood House Victoria 

(NHVic) 

 North West Neighbourhood House 

Network (NWNHN) 

 Open Table 

 Ray White Coburg 

 St Antonine College 

 Stotts College 

 Sydney Road Community School 

 The Parish of the Presentation of Our 

Lord 

 Veolia 

 Wintringham/Gilgunya 

 Workways 

 3000 Acres 
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Managers’ Report Manager’s Report 
We have had another positive and         

dynamic year at the House! Growth and 

improvements to our facilities have been 

at the fore. We have increased our      

staffing, expanded our hospitality and   

volunteer programs and received funding 

for resources and capital works. 

Once again we were successful in           

receiving funds from Moreland Council’s 

Capital Works Partnership Grant and     

Bendigo Community Bank - Strathmore 

Branch for infrastructure improvements to 

the front garden and building entrance. 

Works took place in April to construct a 

new deck, pergola and landscaping. The 

new look has  improved our visibility to the  

community and is a fully accessible and 

welcoming space. The removal of fencing 

to the front and side access to Robinson 

Reserve has also improved access to the 

adjoining community garden. The            

enhanced space compliments an          

upgrade to the back yard which took 

place in 2016 to include a sensory garden, 

deck and café area. Looking to the year 

ahead we are excited to  announce that 

we will be upgrading our kitchen.              

In October we received a Capital Works 

Grant from DHHS to purchase a new 

stove/oven, under counter fridge and 

stainless steel workbench. Through further 

funding we will leverage the project to  

undergo a complete upgrade of the 

kitchen to extend the wall to create a   

service window to sell coffee. 

We piloted the Supported Training       

Pathways Project, funded by ACFE’s      

Capacity and Innovation Fund.  In       

partnership with Melbourne Polytechnic, 

the project offers pathways to further           

education and employment through     

pre-accredited and accredited training, 

mentoring and work experience.            

Fortunately, this project can continue for 

another 12 months due to the success of 

receiving further funding as part of the  

Employment Pathways grant from Inner 

North Foundation. 
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Our community lunch program has been 

well attended, running every Friday during 

term this year. Our partnerships with      

Corrections Victoria and Open Table have 

allowed us to provide regular nutritious free 

lunches to the community. The upgrade to 

our kitchen facilities will improve our    

range of programs, employment and  

training opportunities and foster further 

community participation and access. 

Our playgroup program continues to grow 

with around 100 families attending our 

playgroups each week. Promoted largely 

by word of mouth, the families love the 

natural outdoor play space and freshly 

made coffee from the coffee cart. 

We have had over 300 people volunteer 

at RSNH this year. I would like to thank and 

acknowledge the work that they do which 

enables us to run the range of activities in 

the community garden, on our coffee cart 

and other positions in the house. In         

November we received funds from the DSS 

Volunteer grant which enabled us to     

provide volunteer training in hospitality 

and first aid certificates.  

Our Volunteer Coordinator, Hannah Evans 

is now in her second year and is key to the 

success of our volunteer  programs. She 

joins Kelly Davis (Administration               

Coordinator) and Meri Carnovale 

(Playgroup Coordinator) as the core staff 

at RSNH. I would like to thank you all for 

your amazing work, and the fun, energy 

and commitment that you bring every day 

to the house. 

Finally, I would like to thank our Committee 

of Management (CoM). We are saying 

farewell to long term members Maria        

Larubina (Chairperson) and Vera Joosten 

(Treasurer). Thank you for your support and 

commitment to these roles. We also      

welcome some new members who live in 

our local community and bring a range of 

skills to the CoM. I look forward to an      

exciting year ahead.. 

Lucy Eames 

Manager 
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Playgroups Playgroup 
2018/19 was a very successful year for 

playgroups at RSNH! We had a number of 

new families joining as well as many        

familiar faces. This year we were excited to 

start two new parent groups  including First 

Year with Bubba on Tuesday afternoons 

and a new parent group on Fridays.    

Families joined these groups after being 

referred by local maternal health nurses 

from the Doris Blackburn Centre. We are so 

grateful to have this collaboration with  

maternal health nurses in Moreland as it 

not only benefits our programs but also 

helps us connect with the community. We 

look forward to continuing to work     

alongside these nurses and meeting new 

families in the year to come. 

In it’s second year here, Circle of Security 

program run by Moreland Council supports 

parents to understand their child’s social 

and emotional needs. This gives us the   

opportunity to work with new parents in 

the local area and develop a relationship 

based on care and support. It’s great to 

see that a number of the families from this 

program have now enrolled into our     

regular playgroups. 

Our partnership with Stott’s College      

continues where we provide placement 

for students studying community services. 

These students have assisted in our       

community playgroups by co-facilitating 

activities, engaging children to play and 

make friends and setting up and packing 

down the toys and equipment each day. 

Thank you to these students for all your 

hard work.  

Our playgroup families have embraced 

our focused activities during the term and 

it’s great to see them getting involved. This 

year the children made playdough,    

helping to pour and stir ingredients. We  

also made pancakes together and then 
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We finished up 2018 with another great 

Playgroup Christmas party, where all the 

families brought along a plate of food to 

share. Santa even came to visit and  

handed out presents to the  children. It 

was great to see everyone getting so     

involved singing songs and playing games. 

This was the perfect way to finish another 

amazing year of playgroups.  

I would like to thank everyone who        

volunteered and contributed to our    

playgroups with so much energy and     

enthusiasm. Especially thank you to Tim, 

Anne and Claire for being an integral part 

of our playgroup program and               

volunteering your time. Finally, a very big 

thank you to all of our playgroup families 

for being part of RSNH and sharing your 

community spirit. I can’t wait to see you all 

again next year!  

Meri Carnovale                                       

Playgroup Coordinator 

enjoyed them over coffee and tea. We 

also held our annual Teddy Bears Picnic! 

The weather was beautiful, so we were 

able to sit outside in our beautiful sensory 

garden. The children brought in their ted-

dy bears or a special soft toy, we sang 

songs and ate snacks. We then went on a 

bear hunt and planted some seedlings for 

the children to take home. 

Open Day 2018 was a huge success for 

playgroups and our cake stall fundraiser. 

With support from the committee and the 

money raised we were able to purchase 

some new equipment including a toy 

kitchen, fully kitted out with toy fruits and 

vegetables, a tea set, and pots and pans. 

We also purchased a climbing bridge for 

outside play.  The children have enjoyed it 

so much that we are hoping to add to the 

bridge with funds from our Open Day cake 

stall coming up in 2019.  
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Work Readiness  Work Readiness  
Work Readiness brings together a group of 

people from a mix of cultures, ages,     

genders and skill sets to build on necessary 

employability and social skills to get back 

into the work force and community. The 

program aims to build confidence and   

reduce social isolation by focusing on    

developing social skills and digital literacy. 

The group worked on a PowerPoint  

presentation including music and images 

which they presented to the class. It was 

great to see what the group achieved and 

the ways in which they supported each 

other through the use of new and often 

unfamiliar technology. The students also 

developed their skills and confidence using 

a computer, smart phone and tablet.  

This year the group also worked on writing 

and updating resumes and cover letters 

using the skills they developed during the 

program. We held role-plays so students 

could practice their interview skills.          

Students had the opportunity to run a class 

to share their knowledge on something 

they are passionate about to help          

develop confidence and presentation 

skills. The students did an amazing job   

preparing for this activity and it was great 

to see their final work.  

To celebrate the end of the year we set 

out to Preston Market giving the students 

the chance to work on skills involving 

budgeting and time management. These 

group activities gave participants the     

experience to help feel more confident 

setting out into work and social               

environments. Thank you so much to all 

the students for all your hard work this 

year, it has been a pleasure to watch you 

all grow. 

Meri Carnovale  

Work Readiness Tutor  
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 Computer Classes 
The last twelve months have been         

productive for  the members of the     

Reynard Street Computer Classes. Those 

who  attended were provided with the               

opportunity to develop a wide range of 

digital skills; both vocationally and skills that 

will enable them to thrive in the modern 

digital world.  

This year we delivered two courses          

including the Computer Basics course 

where the learners mainly worked on the 

fundamentals required to navigate a    

personal computer.  In the Intermediate 

Computer course, students were focusing 

on developing skills in various offline and 

online computer applications. 

This year students built knowledge from 

how to navigate a computer and writing 

emails, to more advanced practices such 

as budgeting and computer coding in 

Scratch and Blocks. Students worked using 

a range of tools such as Microsoft          

programs and Google to expand their 

abilities on the computer. This year we 

worked on using these tools to develop a 

range of documents including cookbooks, 

budgets, calendars, weekly planners and 

greeting cards. Expanding on this 

knowledge, students were also given the 

opportunity to research and plan a       

holiday and present their findings to the 

class via PowerPoint.  

We have spent a lot of time this year    

talking about the NBN and why we need 

it, Cyber safety and navigating the world 

through Google Maps, Public Transport 

Victoria, and Taxi Estimator. It has been 

great to see these students learning new 

ways to incorporate their learning in every 

day life. 

Daniel Makowski 

Computer Tutor 
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Work Readiness  Languages 

 

English for Beginners 

This year has been busy for the Beginner 

students. We have covered topics related 

to health and the body, food, hobbies, 

weather and expressing emotions. We 

have also focused on a range of grammar 

points such as present simple, present  

continuous, adverbs of frequency and 

past simple to name some! The students, 

from diverse backgrounds including Syria, 

Italy, Sri Lanka, Portugal, Thailand and   

China, have progressed really well and 

have learnt a lot from each other. This is a 

really enjoyable class and it has been a 

pleasure to see students gaining              

confidence with the English Language. 

Intermediate English 

The Intermediate class students are very 

proactive, dedicated and                     

communicative. As a teacher, I really     

enjoy learning from them about their home 

countries, and hearing about their          

reflections on life in Melbourne. They have 

formed strong bonds with each other and 

we often share food and drink and help 

each other with activities. For our final 

class we met at A1 Bakery and voted on 

the best kind of cheese pie! 

English Conversation 

Our English Conversation class has           

incorporated a lot of interactive and      

applied learning experiences this year. We 

have researched vegetable growing in 

Melbourne, planted vegetables in the       

community garden, cooked and eaten 

together (incorporating our home grown 

vegetable) and made a suite of             

terracotta ceramic sculptures to decorate 

the outdoor spaces at RSNH. Alongside 

these activities, we have dedicated time 

in the classroom for conversation about 

daily life, hobbies, family, culture, cooking, 
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and other points of interest. Through all of 

these experiences, we have become a 

strong little community and I really look  

forward to teaching this class along with 

our dedicated and vibrant volunteers, on 

a weekly basis. 

Kate Hill 

English Tutor 

Italian Intermediate 

Ciao everyone! I'd like to take this           

opportunity to thank you all for yet another 

successful year of the RSNH Italian Course. 

This year, we have taken a break from 

reading from the book, and have focused 

more on the practical side of learning, 

through speaking and listening. We all like 

to have a good old chit-chat during class 

(just like when we were in high school) so 

why not do that in Italian? This hard     

working and dedicated group has put in a 

lot of work to get to the point where we 

can speak like this in class. They have 

spent many sessions going over the rules 

and the tricks involved in learning another 

language that now we can build up to 

having a proper chat in Italian! Thank you 

to the Italian students for all your hard 

work this year, and I can’t wait to continue 

to learn with you. Bravi!  

Michael Gambino  

Italian Instructor 
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Work Readiness  Music and Craft 
Menders and Makers 

My name is Adua Merola and my guide 

dog, Zabrina and I are regular attendees 

of the group. I am vision impaired and I 

love activities that allow me to work with 

my hands. The group has worked on a 

number of projects that have given us the           

opportunity to learn new skills and meet 

new people. Projects include making a 

door stop, finger knitting and decorative 

weaving. Our group relies on volunteers 

with knowledge of sewing and crafting 

skills and this year we have had a number 

of helpers. Peggy, Denise and Hope have 

all been a great help in designing and    

facilitating activities. Right now, we are 

working on separate activities including 

making greeting cards, painting, macramé 

and much more. I am looking forward to 

all the projects the next year will bring! 

Adua Merola              

Menders and Makers Group Member 

School Holiday Art Program 

Due to popular demand we held another 

school holiday art program in the          

September/October holidays. Students     

ranging from 4 - 12 years old had fun  

making miniature clay food, trying          

expressive painting, drawing, collage and                

print-making. The most popular classes 

were cartooning and creating miniature 

gardens, with students and parents         

excited to take home their masterpieces 

and continue practicing their skills at 

home. 

Hannah Evans 

School Holiday Art Program Instructor 

Rhythm and Drumming Group 

Rhythm and Drumming is one of our    

newest programs and we are so excited 

to be able to offer it. The group has been 

learning a couple of basic West African 

rhythms and the group is excited to be          
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performing at our 2019 Open Day.               

Participants are encouraged to express 

themselves freely on the  instruments and a 

lot of time is spent jamming, allowing the 

group to find their own rhythm. A variety of 

instruments are offered such as African 

hand drums, floor drums and toms using 

drumsticks, shakers, bells, whistles and a 

small Marimba (African instrument made 

of wood like a xylophone). Thank you to 

the participants for their eagerness to 

learn, I can’t wait to see what next year 

brings. 

John Coutanche 

Rhythm and Drumming Group Leader 

Singing by Day 

Our Singing by Day group is going strong, 

running every Friday afternoon. Our group 

is made up of a diverse variety of people 

all with a shared love for music and      

singing. This year we welcomed three new 

people to the group. We have enjoyed 

singing a cappella and with instruments 

which has added a new dimension to the 

group. This year we performed at a      

number of events including at Aged Care  

facilities and RSNH’s 2018 Open Day. It is 

great to see how supportive and            

encouraging this group continues to be! 

Meri Carnovale  

Singing by Day Group Leader 
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Work Readiness  Music and Craft 
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Work Readiness  Health and Wellbeing 

 
 

 

 

Cardio Circuit 

Our Cardio Circuit classes involve an   

overall body work out with bursts of cardio       

components to help improve overall       

fitness. Each participant has joined us for       

various reasons, but we all love to laugh 

and enjoy the classes as it allows us to let 

some steam out. The group is doing an 

amazing job and continue to work hard    

every week. This year we have even        

increased our weights. It’s amazing to see 

the persistence these people show and 

the difference it is making physically and 

mentally. What better way to start your 

Monday morning? 

Stretch & Strength for Older Adults 

I am so proud of this incredible group of 

ladies and the effort they continue to put 

in each week. We work hard each week 

with low impact stretching and workouts 

that build strength and help participants 

move more freely. I look forward to       

continuing to work with these amazing   

women next year.  

Pilates 

We have had another wonderful year in 

our Monday night Pilates class. This year 

we focused on our core strength and   

balance. It has been incredible to see 

how much our participants have           

progressed and continued to challenge 

themselves. Thank you to everyone for all 

your hard work this year and I look forward 

to pushing ourselves even further in the  

future. 

Bootcamp 

Bootcamp is the newest high intensity 

workout group that meets Thursday       

evenings. We work on a wide variety or 

strength, conditioning and endurance 
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workouts with a lot of fun to end the week 

on a high. Thank you to all the participants 

for continuing to work hard week in and 

week out. Looking forward to seeing you 

all again next year! 

Sue Broumos, Circuit, Stretch, Pilates and 

Bootcamp Instructor 

Kundalini Yoga & Meditation 

This is the first year of Kundalini Yoga at the 

Neighbourhood House. It’s the yoga of 

awareness, where we explore meditation, 

physical postures, chanting and       

breathworks. It has been really lovely   

sharing the practice, seeing newcomers try 

something new. I love seeing the class’s 

faces post-practice after they’ve pushed 

through challenging postures and knowing 

they have all that they need within.  

Kate Cheung 

Yoga Instructor 

Belly Dancing 

Belly Dancing  is an amazing way to        

improve both physical and emotional 

health. We performed at Open Day and it 

was great to see the crowd enjoying the 

music, dancing and clapping along. We 

are looking forward to our  upcoming   

performances and seeing what next year 

brings. 

Meri Carnovale 

Belly Dancing Group Leader  
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Work Readiness  Events 
RSNH 2018 Annual General Meeting and Cook Book Launch 

2018 Open Day 
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RSNH Christmas Party 

Vegan Awareness Day 2019 

IDAHOBIT ASRC Donation Drive 
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Work Readiness  Workshops 
Herb Spiral Workshop 

August 10th 2018 

Using bricks and cement, the group got 

out into the community garden to learn 

new ways of approaching environmental     

garden design. Together they negotiated 

what herbs to plant where based on how 

much sun or water they need to thrive. It 

was great to see the team coming          

together to work on a common goal and 

learn new skills at the same time.  

Composting 

March 27th 2019 

Our compositing workshop was a huge 

success. We had a great turn out of      

people keen to learn about how to divert 

green waste from landfill by composting it. 

In doing this we are also able to feed the 

community garden using produce that 

would otherwise go to waste. 

Mural Painting 

December 12th 2018 

In December, a small group of volunteers 

and community members got together to 

collaboratively work on a large mural in 

the front room. The artwork was designed 

by staff member Hannah Evans with the 

colours and details decided by the group 

(John, Mary-Grace, Mitch, Adriane, Nhi 

and Rich) as we went along. The idea was 

to create a bright, fun conversational 

starter with Australian animals and plants.  

First Aid Level 1 and CPR  Training 

February 13th 2019 

First Aid and CPR training always provides 

a great opportunity for members of the 

community to learn skills that could save 

someone’s life in an emergency. We had 

a big group that day and it was great to 

see everyone so eager to participate. 
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No Waste Cooking Workshop 

March 8th 2019 

During this workshop we had a               

representative from Open Table come out 

to show us some amazing tips and tricks on 

how to cut down on food wastage whilst 

preparing food for our community lunch. It 

was so great to see so many people        

interested in learning how to cook with less 

waste. 

Summer Vegetable Planting  

October 27th 2018 

During our 2019 Open Day we held a  

workshop to teach participants about  

seasonal planting. It was a great              

opportunity for the community to learn 

more about Reynard Street Community 

Garden and how to get involved while   

also learning some new tips and tricks to 

take home to their own garden. 

Flower Arranging Workshop 

April 25th 2019 

We were lucky to have local Artist/Florist 

Rebecca Mueller hold a workshop on 

flower arranging in April. Participants      

explored different techniques and          

approaches to using flowers and foliage 

to create interesting and attractive        

arrangements. No two were the same and 

everyone was challenged to think outside 

the box and express their personality using 

the materials. Delicious coffee was        

provided by Sara Ghidini from Coffee     

Supreme in Abbotsford.  
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Work Readiness  Workshops 
Electoral Education Workshop 

May 3rd 2019 

With the Federal Election just around the 

corner we held a workshop for people 

wanting to know more about the voting 

process. This free program was run by a 

volunteer named Allen Hampton who took 

extra time to help participants understand 

where and how to vote. The topics       

covered included Australian democracy 

and how it works, how to enrol to vote and 

how to make your vote count.  

Espresso Coffee Making Workshop 

June 17th 2019 

Espresso Coffee Making provides           

participants the opportunity to learn how 

to make a variety of coffees on industry 

grade equipment. This year we had a 

number of students stay on and continue 

to volunteer on the RSNH Coffee Cart that 

runs during the week. Providing this       

training and ongoing volunteering          

experience not only prepares participants 

for café work but provides experience in 

money handling, safe food storage and 

customer service.  

NAIDOC Week Workshop  

July 3rd 2019 

Each year RSNH holds a NAIDOC week 

workshop for the community to get         

involved in to show love and support for 

their Indigenous and Torres Strait Islander 

neighbours. This year we held a weaving 

workshop allowing participants to express 

themselves through colours and design. In 

these workshops we encourage discussion 

and the sharing of information that help 

celebrate Indigenous peoples and their 

communities.  



 

Reynard Street Neighbourhood House Annual Report 2018 - 2019  27

Caring Together Project 
The Caring Together Project has had      

another successful year and we have 

many  wonderful people to thank for all 

their hard work. This project runs alongside 

the ACFE funded program, Introduction to 

Event Planning and Volunteering which 

provides students with theoretical and 

practical learning opportunities in a     

community outreach setting.  

Caring Together is designed to reach out 

to elderly and vulnerable people in our          

community to establish relationships and 

build community connectedness. This is 

done through a number of activities and 

events such as Christmas Parties, Easter 

basket making and NAIDOC celebrations.  

A number of these events and activities 

are held onsite at Bupa, Gilgunya/

Wintringham, and ACES and we are so 

grateful to have these project partners. It is 

always a great opportunity for our          

participants to get out into the community 

to work with residents at a hands on level. 

We are able to provide support and fight       

social isolation through guided activities, 

singing and dancing. 

To support our activities we hold a number 

of fundraisers throughout the year. On 

February 2nd, we held a Bunnings BBQ at 

Coburg Bunnings. With the hard work of 

volunteers, we raised funds that we were 

able to put directly back into the Caring      

Together project.  

Thank you so much to everyone who has 

been involved in the past year. It has been 

great to continue this project into it’s 4th 

year and I am looking forward to seeing 

what next year brings. 

Meri Carnovale 

Project Manager 
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Work Readiness  Supported Learning Pathways Project 

The Supported Training Pathways Project 

funded through ACFE’s Capacity and    

Innovation Fund commenced in July . The 

project was successful at developing new 

employment pathways for unemployed, 

vulnerable and at risk community members 

through a combination of pre-accredited 

and accredited hospitality training and 

work placement on our coffee cart. 

In partnership with Melbourne  Polytechnic 

in Preston, we offered short courses in Safe 

Food Handling, Responsible Service of    

Alcohol and Espresso Coffee Making. On 

site here at RSNH, we held 6-week           

pre-accredited “Café Skills” classes       

covering  customer service, hygiene in the 

hospitality industry, food safety and coffee 

making. The RSNH social enterprise coffee 

cart was an integral component of the 

pathway as learners at any stage of their 

progress could engage in work placement 

to continue building confidence,           

motivation and practical skills while aiming 

for the next step on the pathway whether 

it be paid employment or further study. 

The engagement of a dedicated mentor 

in the form of a Training and Project       

Coordinator provided ongoing intensive 

support to vulnerable learners and         

fostered confidence and trust whilst          

re-engaging in a formal learning setting. 

Participants were referred from Sydney 

Road Community School, Jesuit Social  

Services, Baptcare; and Disability           

Employment  Service Providers atWork 

Australia (previously Ostara), AMES,  

Campbell Page and Workways. Many of 

the learners expressed an increase in   

confidence, communication and           

interpersonal skills in addition to the     

practical hospitality component of the 

course. 
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By providing a range of courses and       

options for unemployed/underemployed 

people, low skilled/vulnerable workers and 

young people at risk, our project           

maximised accessibility to training and  

employment pathways. Subsidised and 

flexible payment plans further opened up             

opportunities for low-income learners and 

those on Centrelink payments. The          

opportunity for learners to be able to      

access the house for social support and   

practical support such as free access to 

computers and the internet, help with     

resume writing and references, increases 

their chance of successfully continuing on 

the pathway to further employment and 

training. 

The project was successfully acquitted and 

has been extended for another 12 months, 

with funding gained through an Inner 

North Foundation Grant.  Assistance with 

fees for participants was also made      

possible through a Department of Social 

Services Volunteer Grant.  

Hannah Evans 

Project  Coordinator 
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Work Readiness  Community Garden  
It’s been a very busy year in the Reynard 

Street Community Garden! Over the last 12 

months, the area has been developed 

from the initial six raised beds into multiple 

no-dig garden beds, fruit trees, native 

“bush tucker” plants, herbs and flowers. 

The garden has been fortunate enough to 

receive donations of plants, mulch, soil 

and equipment from generous community 

members throughout the year. 

We have also received two loads (20      

cubic metres) of compost created entirely 

from recycled domestic green waste. This 

was organised through Back to Earth       

Initiative, Veolia and Moreland City    

Council, with RSNH volunteers and staff  

coordinating the delivery and manually 

spreading the compost. We have been 

lucky to receive donated mulch from  

Canopy Tree Care, a park bench and 

seedlings from  Bunnings Warehouse       

Coburg and composting infrastructure 

made possible through a grant from 3000 

Acres. 

As part of our Moreland Volunteer Training 

program at RSNH, we have held severable                 

free/affordable workshops in the         

community garden, including worm farm 

building, composting, vegetable planting 

and no-dig gardening. These workshops 

are an excellent way to draw in new 

members and for existing volunteers to   

up-skill and meet other community    

members interested in gardening. 

The core group of gardeners  Adam, John, 

Tomas and Hannah were joined by        

administration volunteer Hoang for the 

second part of the year. Local community 
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member Simon has contributed to the  

garden through regular donations and 

planting. Natalie has taken on the role of              

coordinating social media and marketing 

for the garden; and holds monthly         

vegetable swaps in the space. Thank you 

to all of these ongoing volunteers for your 

contribution and hard work. 

Community gardens take a huge amount 

of planning and physical work to flourish, 

so thank you to all the hardworking         

volunteers who have donated their time 

and resources; and welcome to  anyone 

who is thinking of joining us in the future! 

Hannah Evans 

Volunteer Coordinator 
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Work Readiness  Community Lunches 
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Work Readiness  

 

Volunteers at RSNH 
Volunteering is flourishing at the          

neighbourhood house with volunteers 

bringing diversity, knowledge, social     

capital and community strengthening to 

the house and to the Coburg community 

in general. Many of our volunteers also find 

the experience rewarding and mutually 

beneficial as they upskill, gain confidence, 

network, practice language skills, combat 

social isolation and feel good about giving 

back to their community. 

This year we've had regular volunteer      

attendance in/at community lunches,  

coffee cart, gardening in the sensory and 

community gardens, playgroup, Circle of 

Security Playgroup, English classes, Makers 

and Menders, administration support, 

events, marketing and Jobs Club. Each 

week volunteers contribute 151.5 hours of 

valuable work and support within our    

regular programs. This translates to 6060 

hours of volunteer labour over the           

financial year just in our weekly programs. 

We also have volunteers contributing to 

RSNH through house care/cleaning and    

maintenance, transport, fundraising,       

assisting other volunteers and mentoring,     

weekend gardening workshops and      

collecting donations. Core staff contribute 

many hours of unpaid volunteer work 

throughout the year at events such as 

Open Day, Bunnings sausage sizzles and 

our Winter Warmer soup festival. We have 

had a significant number of students  

completing Community Services and        

Bachelor of Education courses                 

undertaking work placement at RSNH. 

These students are friendly and              

welcoming and are a great support to 

program staff throughout the term.            

A special thank you to our ongoing          

volunteers Froso and Anne who contribute 
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many hours of food preparation, cooking 

and kitchen cleaning! 

Over the last 12 months we have             

facilitated training for many of our          

volunteers, including; coffee cart training 

for 52 volunteers, RSA and Safe Food   

Handling for 12 volunteers and First Aid 

and CPR Training for 12 volunteers. 

Hannah Evans 

Volunteer Coordinator 
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Volunteer Spotlight  
Tomas Grgat 

Superpower: Remembering peoples’ 

names 

Why we love him: Tomas reliably comes to 

work in our community garden every 

week. He welcomes all new volunteers 

with a smile and has a great sense of      

humour. He always complements the 

chefs at our community lunches, 10/10! 

John Coutanche 

Superpower: Helping others 

Why we love him: John is an all-rounder! 

He helps out in gardening, singing and 

Caring Together projects. If he’s not driving 

to Bunnings or picking people up from the 

train station, he could be shovelling     

compost, helping others in class or painting 

his first mural!  

Froso Siatos 

Superpower: Making the best spinach pie 

in Coburg 

Why we love her: Froso is  passionate,   

dedicated and always bubbling with      

energy and enthusiasm. She volunteers her 

time fortnightly at our Open Table        

community lunch, and weekly at Our Daily 

Bread Community dinners. 
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Work Readiness  Volunteer Honour List 
Adam Smith Emi Pelaggi Mark Sugarmeli 

Adriane Hayward Emily Mellon Mark Gilligan 

Adua Merola Erin Dale Martin Rowe 

Ailisa Gurung Froso Siatos Mary-Grace Giovankis 

Ali Omar Glenda Pascoe Meri Carnovale 

Alice Khoo Graham Cole Meran Gifkins 

Allen Hampton Hannah Evans Michael Riley 

Alpna Passwan Heather Harris Mirko Glavac 

Amy-Lee Kaka Helen D'Este Mitchell Batty 

Andrew Aitken Hoang Huynh Mitchell  Henwood 

Angela  Marsicovetere Hope Hood Monireh Rostami-Hasokandiis 

Angela Mottee Hosanna Neri Nando Campagna 

Anne Erna Huyen Nguyen Thi  Natalie Nigol 

Araminta Miller Ibrahim Khodr Neryl Jeanneret 

Atallah Abo Jo Powell Nhi Tran 

Atieh Ghazizadeh John  Coutanche Olivia Ryan 

Bailey Judd Joshua Petrenko Peggy Moade 

Billy Collins Karina Hatzis Phillipa Day 

Bonnie Ta Katherine Thorn Rachel Gillam 

Bree Wilson Kelly Davis Rich Barton 

Celeste Rowe Kenneth Lim Ruby Walker-Smith 

Christine Sheridan Kim Considine Sam Rosso 

Claire Peck Kimberley Moran Sandra Herrera 

Con Karampelas Kirsten Tregoning Sienna Montalto 

Daniella Kanati Kylie Nguyen Therese Gorter 

Darcy Pell Laura Lamont Tim Meighen 

Darcy Wallis Laura Peck Thomas McGrath 

Denise McLaughlan Laxmi Adhikari Tomas Grgat 

Denise Mihan Les Toth Tyrell Ugbo 

Dianne Liquorish Lucy Eames Vera Joosten 

Douha Kabbara Luke Roberts Vrinda T.N 

Dulce Arellano Lynette Giles Xiaodan Qiu 

Eda Tevrizki Maria Larubina Zac Milne 

Eliza Metcalf Marjan Despotovski Zure Che Man 


